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Objectives

Å In particular, the Think Tank Initiative wishes to:

- Develop an understanding of the policy community in specific countries

- Understand the strengths and weaknesses of particular think tanks

- Understand what activities are associated with success of think tanks in order to help prioritize 

support strategiesðfunding, training, and technical assistance

- Create a benchmark against which future surveys can be compared to indicate broad changes in 

the policy community and perceptions of think tanks in select countries.
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Methodology

The survey was conducted in mixed mode with 234 responses online and 217 by telephone 
in 11 African countries.

- Countries included: Benin, Burkina Faso, Ethiopia, Ghana, Kenya, Mali, Nigeria, 
Rwanda, Senegal, Tanzania, and Uganda

- The survey was offered in English and French.

- The survey ran from November 11th, 2009 to April 20th, 2010.

- Respondents with limited Internet access were given the option to complete the 
survey offline, either by telephone or in a face-to-face interview.
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Sample

Stakeholders surveyed for this study include:

- Senior level staff in their organizations

- Active members of the national policy community, meaning that they develop or 
influence national government policy 

Stakeholders are from the following sectors: 

- Government* (both elected and non-elected) senior officials who are directly 
involved in or influence policy making

- Non-governmental organization (local or international) senior staff, whose 
mission is related to economic development, environmental issues, and/or 
poverty alleviation

- Media editors or journalists who report on public policy, finance, economics, 
international affairs, or development, who are knowledgeable about national 
policy issues

- Multilateral/bilateral organization senior staff

- Private sector senior staff at large well-known companies 

- Research/Academia senior staff at universities, colleges, research institutes, 
or think tanks

*Note:  Government officials are referred to as Governmentïelected and Governmentïnon-elected 

throughout this report.  Which category government stakeholders belong to is determined by their 

answer to a survey question.
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Sample

By country, 2010
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Findings and emerging questions

Å Those in government who are involved in policy making tend to be the most satisfied with 
the policy making process in their country. They also tend to use information generated by 
themselves, and are less likely to turn to outside sources.  

ü Is this lesser reliance on outside sources due simply to problems of accessibility or are 
there other inhibitors?

ü What could think tanks potentially do to change this pattern?

Å Among a wide variety of types of information needed for policy making, information 
pertaining to poverty alleviation and natural resources and the environment is in high 
demand but relatively difficult to obtain. 

ü What can think tanks do to help bridge the information gap? 

Å There is an association between the perceived quality and the stated usage of think tank 
research ïthe better research is perceived to be, the more stakeholders use it.

ü Do we need to understand whether perception of quality of research is the driver for 
use of research, or vice versa? 

ü The challenges for increasing the use of think tanks appear to be greater in French-
speaking countries, as both current usage and the perception of quality tend to be 
lower in these countries. What are the implications of this?
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Findings and emerging questions

Å Although the quality of research produced by think tanks is perceived to be very good by 
those who use it, use of think tanks is largely underdeveloped. 

ü If quality is a perceived strength, what are the key attributes of quality that could be 
leveraged to improve usage of think tanks?

Å Currently, non-government stakeholders tend to be the primary users of think tanks; 
multilaterals, academics, and NGOs. Think tanks are less used by the audience most 
involved in policy makingïgovernment. 

ü Can this pattern be broken?

ü Should think tanks become more involved in the policy making process itself rather 
than simply providing information and analysis?

Å Likely due to lack of technology infrastructure, the use of online information is 
underdeveloped compared to print. However, as infrastructure improves, think tanks should 
be prepared for an increase in demand for online information. 

ü Will better use of online technologies, including social media, help to increase the 
accessibility of think tanks over time, and also work to increase capacity to deal with 
expected growth in demand?
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Information and policy making in Africa
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The quality of policy making is rated more 

highly in East Africa

The white space in this chart represents ratings of (3) and ñDK/NA.ò

A1. Overall, how would you rate the quality of the current policy making process in your country?
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Quality of current policy making processes in your country

% of total respondents, by country, 2010

+27

+27

+16

- 15

+15

+12

+11

- 7

- 29

+27

+41

+5

+18

+11

Net ratings*

*òExcellentò (4+5) minus ñPoorò (1+2)

Full Sample n=451; 

Country sample sizes range from 

n=25-48


